commission payments to customers and all installation and maintenance of pay
telephones secured for SPSI by Sprint/United under this Agrcement,

Violation of these standards or those of the FCC or FPSC shall be grounds for
immediate termination of this Agreement by Sprint/United.

These standards are in addition to the standards applied by the Florida Public
Service Commission to privately owned pay telephone companies in the Commission
rules. Violation of these standards or those of the Commission shall be grounds for
immediate termination of this Agreement by Sprint/United.

SECTION THIRTEEN
COMPLIANCE WITH LAWS

Both parties agree to comply with all laws, including without limitation, laws
pertaining to equal opportunity and employment, occupational health and safety and
worker's compensation, in carrying out their obligations under this Agreement.

SECTION FOURTEEN
INDEPENDENT CONTRACTOR RELATIONSHIP

The parties shall at all times be independent contractors, and under no circumstances
shall the employees of one party be considered employees of the other party.

SECTION FIFTEEN
GRATUITIES

It is the written policy of Sprint/United to decline acceptance of gratuities offered
by vendors of products or services. During the negotiation and term of this Sales Agency
Agreement and any attached schedule, and any extension thereof, SPSI shall not offer and
shall not give a gratuity of any sort to any employee of Sprint/United. SPSI shall report
the solicitation of a gratuity of any sort by a Sprint/United employee to an officer of
Sprint/United. Failure by SPSI to comply with this provision may result in termination
of this Agreement and any attached schedules, or in such other action as Sprint/United
deems appropriate, regardless of whether SPSI initiated the offer of a gratuity, or an
employee of Sprint/United solicited the gratuity.

SECTION SIXTEEN
FORCE MAJEURE

Neither party shall be liable in any way for delay, failure in performance, loss or
damage due to any of the following force majeure conditions: fire, strike, embargo,
explosion, power failure, flood, lightning, war, water, electrical storms, labor disputes,
civil disturbances, governmental requirements, acts of civil or military authority, acts of
God, acts of public enemies, inability to secure replacement .parts or materials,



transportation facilities, or other causes beyond its reasonable control, whether or not
similar to the foregoing.

SECTION SEVENTEEN
GENERAL PROVISIONS

a. This Agreement may not be assigned by either party without the written
consent of the other party, which shall not be unreasonably withheld.

b. Failure or delay by either party to exercise any right, power, or privilege,
under this Agreement, shall not operate as a waiver thereof.

c. This Agreement constitutes the entire Agreement between the parties and
supersedes all prior offers, negotiations and agreements.

d. This Agreement shall be governed by the laws of the State of Florida.
IN WITNESS WHEREQF, the parties have exccuted this Agreement the day and
year first written above.

Witnesses:

_ . United Telephone Company of Florida
é@/m

15 Mar 95
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General Agreement

THIS AGREEMENT is made by and between Sprint Payphone Services, Inc., a_
Florida Corporation with offices at 750 South Northlake Blvd., Suite 1000, Altamonte
Springs, Florida 32701, hereinafter called "SPSI" and Sprint United/Centel Telephone
Florida, a Florida Corporation with its principal office address being at Post Office Box
165000, Altamonte Springs. Florida 32716-5000, hereinafter called "Contractor”.

WITNESSETH:

WHEREAS, Sprint Payphone Services, Inc. (SPSI) desires to have certain work
specified in Exhibit A performed as it may from time to time direct; and

WHEREAS, Sprint United/Centel (the Contractor) represents itself to be capable and
willing to perform such work as and when requested;

NOW THEREFORE, SPSI and the Contractor, in consideration of the mutual
covenants hereinafter contained, agree as follows:

ARTICLE 1. LOCATION OF WORK TO BE PERFORMED

The location of the work to be performed under this Agreement will remain within the
State of Florida.

ARTICLE 2. DESIGNATED WORK

(a) The Contractor will perform, or furnish, within the State of Florida, such work
items, labor and/or equipment set forth on Exhibit A as are authorized by work
orders delivered from time to time to the Contractor, by SPSI. Such work
items, labor and/or equipment shall be referred to collectively herein as the
"Designated Work" . Work items are described and defined on Exhibit A. The
term "Work Orders” shall mean Routine and Specific Work Orders and other
appropriate work drawings which specify the items of work authorized to be
performed hereunder. Such terms shall also include verbal work orders given to
the Contractor for the purpose of emergency restoration, which SPSI will, when
practical, confirm in writing. The Contractor shall furnish, at SPSI's request
such Designated Work at the Unit and Hourly Rates specified on Exhibit A or
by rates agreed upon by both parties in advance.

®) SPSI retains the right to assign the type work covered by this Agreement to
. other contractors or to its own employees in the same areas as assigned to the
Contractor.
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.. SPSI shall not be required to assign any sbcciﬁc amount, quantity of volume of
work to the Contractor. -

ARTICLE 3. LABOR, MATERIALS AND APPLIANCES

The Contractor will furnish all labor, cartage, tools, implements, appliances
and motor vehicles required to fully perform all Designated Work.

SPSI reserves the right to decide which materials and supplies the Contractor
will furnish to perform the designated work. SPSI may furnish certain or

all items of supplies and materials which it decides is necessary to perform
the designated work. In the event SPSI and the Contractor agree that the
Contractor will furnish certain items of material or supplies, the Contractor
will invoice SPS! for such. SPSI will pay within thirty (30) days for all such
items which shall be fully accounted for by the Contractor. If the Contractor
furnishes materials, supplies, or utilizes special equipment with prior approval
of SPSI, the Contractor may invoice SPSI at cost plus a ten (10) percent
handling charge

The Contracter shall be liable for the safekeeping of all material and property
of SPSI when such material or property is removed by, or delivered to, the
Contractor from SPSI's normal storage location. The Contractor shall
reimburse SPSI for the replacement cost of any material or property placed in
its custody which is not included in the Designated Work and not returned in
good condition to SPSI's normal storage Jocation, or other location designated
by SPSI less reasonable breakage allowed by SPSI. '

The Contractor shall, in performance of the Dcéignatcd Work, supply tools,

~ equipment, and workmanship of a quality in strict accord with accepted service

standards governing pay telephone installation and any governmental

requirements including the Americans With Disabilities Act. All Designated

Work shall be performed in accordance with the specifications outlined and
set forth in Work Orders. :

The Contractor shall perform the Designated Work as an independent
contractor. The Contractor shall employ and exclusively control all
persons engaged in Designated Work and shall prescribe and control the
means and methods of doing such work. No subcontractors shall be
retained to work under this Agreement without the advanced written
approval of SPSI.
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3] - The Cén‘tract;-m.o\#lcd.gc.s that it is aware of its obligation under Section
1706 of the T Reform Act of 1986 and represents that it will comply with
same with regas© any person performing work under this Agreement.

(&) Upon request by SPSI, the Contractor shall promptly remove from SPSI

' jobs any emplepee of the Contractor or its subcontractor who, in the sole
opinion of SPHl, is not doing an adequate job, has misappropriated or
wasted SPSI pmperty, has falsely sought compensation for work performed
under of matesials esed in performance of this Contract, has endangered
any persons or greperty by improper action or failure to act, or is conducting
himself/herselfim 2 manner which reflects unfavorably upon SPSI. Such
request shall aggly only to such employee's performance of the Designated
Work under this Contract and shall not be intended nor construed by the
Contractor as digection or suggestion that the Contractor terminate or discipline
said employee. The employee's employment status with the Contractor is in
all circumstances 2 matter solely between the employee and the Contractor.

ARTICLE 4. PERMITS AND LICENSES

The Contractor shall secume all authorizations, permits and licenses required by any
governmental authority or peivate property owner with respect to the Designated

Work. The Contractor shall give all notices, pay all fees and comply with all govern-
mental requirements relatimg to the Designated Work. The Contractor shall indemnify
and save harmless the Company from all liability on account of the Contractor's

failure to secure or comply with such authorizations, permits and licenses. SPSI

shall cooperate with Comsgactor to the extent necessary to obtain or secure such
authorizations, permits asd Beenses, and to comply with all governmental requirements.

ARTICLES. BEGINNING AND COMPLETION DATES

(a) The Contractar shall perform the Designated Work with promptness and
diligence to meet the completion date required by SPSI. Notwithstanding the
above, SPSI mmy direct times and the order of precedence or priority in which
any portions of the Designated Work shall be performed.

®) If the Contracer fails or refuses to supply sufficient suitable tools, equipment,
materials or skilled workers to diligently and properly perform the Designated
Work, SPSI, sfler two (2) days' written notice, may take over all incomplete
portions of the Designated Work, materials and appliances on the site and
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(a)

(b

(c)

@

@

(®)

complete or have completed the designated Work. The Contractor shall be
liable for the cost of the incompleted portion of the Designated Work and such
cost shall be deducted from-any compensation due the Contractor from SPSI.
Any compensation otherwise due the Contractor of the Designated Work over
and above the cost for completion by or for SPSI shall be paid to the Contractor
by SPSI. The rights and remedies provided herein are not exclusive and are in
addition to all other rights and remedies available to SPSI.

ARTICLE 6. DELAYS: EXTENSION OF COMPLETION DATE

The Contractor shall not be compensated by SPSI for time lost due to
delays in completion of the Designated Work unless such lost time is
caused by failure of SPSI to furnish necessary materials when needed or
the failure of SPSI to properly prepare a site for installation. In the event
of such compensable losses, SPSI will compensate the Contractor for
such actual losses in an amount as specified in the particular Work Order.

Completion of the Desfgnated Work shall be accomplished within the
timeframe established by SPSI.

SPSI shall not be obligated to assign work to the Contractor, if, in the sole
judgment of SPSI, the Contractor is for any reason incapable of pcrformma
such work on a timely basis.

SPSI may terminate thi§ Agreement if Contractor's inability to perform work
on a timely basis adversely affects the service schedules of SPSI, and the
Contractor, after thirty (30) days' written notice, is, in SPSI s judgment, unable
or unwilling to cure such deficiencies. :

ARTICLE 7. INSPECTION OF WORK

SPSI may inspect all Designated Work performed by the Contractor. SPSI
may reject any or all of the Designated Work, if such work is not performed
or completed in accordance with the specifications set forth in any Work Order
and the other requirements set forth in Article 3 (b) above. Any work
unacceptable to SPSI shall be corrected immediately by the Contractor at the

. Contractor's expense.

All plant defects caused by faulty workmanship, negligence or omissions
by the Contractor, its employees, agents or subcontractors in the
performance of Designated Work. which occur, appear or are discovered
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.~ within eighteen (18) months from completion and acceptance by SPSI
shall be remedied immediately by the Contractor at the Contractor's
expense. The Contractor shall save harmless and indemnify SPSI for all
damages caused by such defects. SPSI shall give notice to the Contractor
of any such defects within a reasonable time after their discovery.

ARTICLE 8. CHANGES IN THE DESIGNATED WORK

Authorized representatives of SPSI may modify, delete or add to Designated Work
previously authorized by work orders. The Contractor's compensation in the event of such
changes shall be adjusted accordingly. All Designated Work under such modified work
orders shall be executed under the conditions of this Contract. Applicable forms in effect
at the time of such modified work orders will be utilized to authorize and reflect such
modifications.

ARTICLE 9. LOSSES: INDEMNITY OF TELEPHONE COMPANY

(a) The Contractor shall indemnify, defend and save SPSI harmless from
and against any and all claims, damages, losses, costs and expenses arising
in or resulting from the performance or failure to perform the Designated
Work. This shall include: (1) damages to property (including property of
SPSI), (2) injury or death to persons, animals or livestock, (3) any
and all interference with the service rendered SPSI, (4) payments made
or required to be made to any employees, agents or representatives of
Contractor under any Worker's Compensation law of under any plan of
Contractor relating to employees' disability and death benefits. (5) any
action of the Contractor, its agents or employees,.in the performance of
the Designated Work, and (6) any and all claims, liens, or lawsuits for labor
and materials furnished by the Contractor. In no event shall Contractor be
liable for any indirect, incidental, consequential, special or exemplary
‘damages or lost profits of SPSI.

The Contractor will defcnd on behalf of SPSI individually, or SPSI and
the Contractor jointly, any claim or action for or arising out of any of the
foregoing.

() The Contractor shall defend and indemnify SPSI against any and all claims or
actions arising against SPSI, singly or jointly with the Contractor, by anyone



Page Eight

General Agreement

(©)

performing work for or on behalf of Contractor under this Contract. The
Contractor shall also defend, indemnify and save harmless SPSI in all claims
and actions by said person(s) for wages, overtime wages, and payroll
deductions. ) :

SPSI shall not be entitled to any of the benefits of this Article with respect
to any claim, suit or action unless: (a) SPSI shall have given Contractor
written notice of such claim, suit or action, and permitted Contractor to
defend the same through counsel of Contractor’s insurer selection; and

(b) SPSI shall provide to Contractor disclosure of al] pertinent information
in the possession of or available to SPSI, and extend assistance and co-
operation in the investigation and defense of such claim, suit, or action.
Should the-Contractor fail to properly defend any such claim, lien or suit,
SPSI may assume or join in such defense, the Contractor will reimburse
SPSI for attorney's fees and other expenses incurred by it in handling or
defending such claim, lien or suit including any amounts paid by SPSI in
settlement or in satisfaction of judgment: Provided, however, that SPSI
shall not be entitled to the benefits of this Article 9 with respect to any
claim, suit or action which it has compromised or settled without the prior
written consent of Contractor.

ARTICLE 10. LIABILITY INSURANCE

The Contractor shall carry insurance to protect the Contractor and SPSI from and against
all losses, expenses and liabilities resulting from any loss, injury or damage referred to in

Article 9.
(@
(b)
(©)

(@)

The minimum amounts for such insurance shall be as follows:

Public Liability $500,000 as to any one occurrence
Property Damage $500,000 as to any one occurrence
 Automobile Coverage $500,000 as to any one person

$500,000 as to any one occurrence
$500,000 property damage- each
occurrence

Worker's Compensation Insurance in the Florida Statutory Limits
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The above insurance shall be written to protect both the Contractor and SPSI. The
Contractor shall cause each insurance carrier to submit directly to SPSI certificates
showing effectiveness of the insurance in accordance with this Contract. Such certificates
shall contain a provision that the insurance carrier will not cancel or modify any policy
issued pursuant to this Agreement except upon written notice mailed to SPSI stating
the effective date of such cancellation or change, which date shall not be less than
fifteen (15) days after receipt of such notice by SPSI. The Contractor shall renew

all policies of insurance required by this Contract and cause the insurance carrier (0
provide SPSI with renewal certificates or other evidence of renewal satisfactory to
SPSI not less than fifteen (15) days prior to the expiration date of the policy. All
insurance required shall remain in force for the life of the Contract. The Contractor's
failure to strictly comply with the requirements for this Article shall be a default in this
Contract for which SPSI may immediately terminate the same.

ARTICLE 11. CONTRACT PRICE

Compensation paid to the Contractor for the performance of the Designated Work shall
be computed as follows:

(@) Hourly - For hourly work performed, apply the appropriate hourly cost for
items specified in Exhibit A, plus appropriate charges for any parts used to
perform such work.

The manner of compensation shall be determined by SPSI and the Contractor. Subsequent
changes in or additions to the items, rates, and charges set forth in Exhibit A must be
agreed to in writing by SPSI and the Contractor. Such changes shall be amendments to
Exhibit A and become a part of this Contract.

ARTICLE 12. METHOD OF PAYMENT: DETAILED INVOICES

Invoices covering Labor and/or Non-Labor Expenses shall be furnished by the Contractor
subject to the provisions of Article 13. SPSI will pay the Contractor the total amount due
not later than thirty (30) days from receipt of such detailed and correct invoices.

ARTICLE 13. RECEIPTED BILLS, CLAIMS AND LIENS

(a) The Contractor shall attach to the invoices referred to in Article 12, receipted
bills for all materials and expenses contained in said invoices.
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_ (®)  Inthe event there are any outstanding bills against the Contractor for labor,
materials or any other expenditures, related to the performance of the
Designated Work, SPSI may pay said outstanding bills and deduct the
amount of same from the amounts shown in the invoice or withhold payment
of any amount equal to the sum of said bills until the same are paid by the
Contractor.

© SPSI may, before making any payment to the Contractor require the
Contractor to furnish satisfactory proof of full payment by the Contractor
for all labor, materials, supplies and equipment furnished for or used in the
performance of the Designated Work. SPSI may require the Contractor to
furnish satisfactory waivers of lien supported by affidavits, establishing that
all liens and rights to claim liens which could arise out of the performance
of the Designated work have been waived. Whether or not such proofs of
payment or waivers have been furnished, the Contractor shall indemnify
SPSI from any liens, liabilities, actions, costs and expenses associated in
any way with the Contractor's or any subcontractor's or materialman's failure
to pay for any labor, materials, supplies, or equipment used in or furnished
in the performance of the Designated Work.

ARTICLE 14. DEDUCTIONS FROM INVOICES

SPSI may deduct from any invoices rendered by the Contractor as provided for in

Article 12, before issuing certificates of payments thereon, an amount sufficient to protect
SPSI from loss on account of: (a) defective work not remedied; (b) claims filed against
the Contractor, or reasonable evidence indicating the probable filing of such claims;

(c) failure of the Contractor to make payments properly for materials or labor; and/or

(d) cost of restoration of telephone service as the result of Contractor damage to

SPSI facilities or negligence on the part of the Contractor in the performance of the
Designated Work.

ARTICLE 15. ASSIGNMENTS

This Agreement shall not be assigned by the Contractor without the written consent of
SPSI. This Agreement shall extend to and be binding upon the successors and
assigns of the parties hereto.

ARTICLE 16. PROTECTIVE MEASURES AND NOTICES

(@) Performance of the Designated Work may bring employees of the Contractor
and/or its subcontractors in close proximity to the facilities of others with the
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resulting risk of injury or death of such employees and other persons or
damages to such facilities. The Contractor shall keep itself fully informed
of the location of the facilities of other and assumes full responsibility for
taking appropriate protective measures to avoid or minimize such risks.

(b) At the Contractor's request, SPSI will confirm to other persons or
utilities that the Contractor is performing work for SPSI and request
the cooperation of such persons or utilities to determine the existence,
location and ownership of any facility that may be subject to damages in
the performance of the Designated Work. However, the Contractor shall
be solely responsible for taking proper protective measures to protect all
persons from personal injury and to prevent damage to facilities encountered
while performing the Designated Work.

ARTICLE 17. GRATUITIES

SPSI will decline acceptance of gratuities offered by vendors of products or services.
During the term of this Agreement and any extension hereof, the Contractor will not offer
and will not give a gratuity of any sort to employees of SPSI. The Contractor will report
the solicitation of a gratuity of any, sort by an SPSI employee to an officer of SPSI. Failure
to comply with this provision may result in termination of this Agreement or in such other
action as SPSI deems appropriate, regardless of whether the Contractor initiated the offer
or an employee of SPSI solicited it.

ARTICLE 18. EXAMINATION OFF RECORDS

SPSI shall, within three (3) years of the final payment tendered under this Contract, have
access to and the right to examine any pertinent books, documents, papers and records
of the Contractor involving transactions relative to this Contract.

ARTICLE 19. FINANCIAL STATEMENTS

The Contractor agrees to furnish SPSI, upon request, a copy of the Contractor's audited
financial statements for the latest twelve-month period.

ARTICLE 20. EQUAL EMPLOYMENT OPPORTUNITY

The provisions of Section 202 of the Executive Order 11246 and the Rules and Regulations
issued pursuant to Section 201 thereof are hereby incorporated by reference and the



Page Twelve
General Agreement

Contractor represents, by signing this Contract, that it will comply with such Executive
Order and Rules and Regulations and amendments thereto to the extent the same are
applicable.

ARTICLE 21. TERM AND CANCELLATION

(a) This Agreement shall be effective upon the date it is executed by the last
" party to execute this Agreement, and shall remain in effect until terminated
by either party upon thirty (30) days’ written notice to the other party.

®) At the expiration of the indicated term of this Contract, the obligations and
rights of both parties as provided in this Contract shall continue for any work
not completzd at the expiration date. The Contractor agrees to perform all
work set forth in any work order delivered to it by SPSI prior to the expiration
date. Nothing contained in this Article shall be construed to limit SPSI's right
to immediately terminate this Contract as hereinbefore provided.

ARTICLE 22. BANKRUPTCY

The filing of any petition for bankruptcy, any assignment for the benefit of creditors,
insolvency or other debtor's proceedings by or against the Contractor, or the adjudication
in bankruptcy of the Contractor or the appointment of a receiver for Contractor by any
court shall, at SPSI's sole option, serve to terminate this Agreement.

ARTICLE 23. CONTRACT READ AND UNDERSTOOD

The Contractor has read and understands this complete Contract and the attached
Exhibits and shall fully comply with all terms, covenants and agreements set forth herein.



SPRINT/UNITED TELEPHONE-FLORIDA
SPRINT/CENTEL-FLORIDA

PUBLIC COMMUNICATIONS POLICY
GOAL-

The goal of Sprint/United Telephone-Florida (United) and Sprint/Centel-Florida
(Centel) in the present and in the future is to be a superior provider of public
communications service, to be a financiaily successful competitor in the public
communications market and to operate ethically and-with integrity in the marketplace.

POLICY
Ethics

United and Centel will operate their public communications businesses in accord :
with the Sprint Corporation Code of Ethics.

Sales

United and Centel shall make every effort consistent with ethical and legal
standards to maintain existing public communications locations and to acquire
profitable new locations.

United and Centel shall diversify their ability to satisfy premises owners’ needs
and expectations by offering a wide variety of products and services, and mixes of
products and services, including offering the products and services of other vendors
under sales agency agreements. '

United and Centel shall use premises owner needs and expectations as their
guide in offering services. Depending on the circumstances of the sales contact, United -
and Centel shall offer their services, a mix of their services and others’ services, or the
services of others pursuant tq sales agency agreements in order to satisfy premises
owners’ ne.eds and cxpcctanons

United or Ccntcl sales representative shall not be restricted from selling any.
products or services offered by United or Centel even when using a list of sales
contacts provided by a company with a sales agency agreement.

Prior to offering the services of others, United or Centel shall obtain a letter of
authorization from the premises owner if any information possessed by the local
exchange company is to be used in evaluating the premises owner’s needs and
expectations. United and Centel shall not use customer (premises owner) information



in the possession of the local exchange company in the sale of other entities’ products
and services unless a letter of authorization is signed by the premises owner.

United and Centel shall not encourage or otherwise advise or suggest to a
premises owner that he/she should terminate or violate the terms of an existing public
communications contract in order to contract with United or Centel or any other
company or which United or Centel is an authorized representative.

Guideli

Guidelines and scripts prepared by United and Centel shall be used by sales
persons of United and Centel to assure adherence to this policy statement.

Each public communications sales person shall be provided with a copy of this
policy statement, the guidelines, scripts and training to assure adherence to this policy.

1, 5 C:':' S N gg» , have read and understand the foregoing

policy and will adhere to it in my efforts on behalf of Sprint/United Telephone-Florida
and Sprint/Centel-Florida.

(A
Sigrturd ' /7 |

3/6/%5

Date

1S Feb 95
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. Box 165000
* Sprint Alsamance Springs, Flarida 127163000

United Telephone-Flarida
Centel-Florida
January 12, 1996

Whirlpool Laundry
P.O. Box 244
Grand island, FL 32735

Re: Payphone (304) 669-9959 Located At 189 Central Avenus,
Umatilla, FL

Dear Manager:

Enclosed is a United Telephone Pay Telephone Service and
Lease Agreement to be signed and retumed in the mail to renew the payment
of commission for the above-referenced payphone.

Please sign as the authorized person under "Lessor” (as indicated
with yellow highlighting) on Page 1 and have someone sign as "Witness" to the
Lessor signature.

Also enclosed is a Letter of Agency for the selection of United
Telephone Long Distance as the long distance carrler for the payphone. Please
sign where highlighted.

Please return ail paperwork in the self-addressed postage-paid
envelope. The yellow customer agresment copy will be returned for your records
after the account manager signs the contract.

Failure in returming this paperwork signed will result in termin-
ation of the monthly payphone commission checks.

Sprint/United Telephone appreciates your business and promises
to provide many more years of quality payphone service. If you have any questions,
please call me at (407) 291-6794 or 1-800-432-1111.
\ncerely,

Greg Yaiker
Account Manager-Public Telephone



UNITEL: TELEPHONE CGOMPANY OF FLORIDA

Payphone Number:
{904} ©6Y%-3959

THI8 AGREEMENT is made by and between __

and/or CEN TRAL TELEPHONE COMPANY OF FLORIDA

Exclusi- » Psy Telephons Service snd Lesse agreement

WHIRLPOOL LAUNDRY

{hareinafter rerarrsd ta as

“Lessar”} and Uné =d Tslephona of Florida. Di.h. Sprint/United Telephone-Florida, snwd/er Certral

Telephons Company of Florida, D.B.A. Spriny/( sntel-Florida (hereinafter referred 1o as “Leasen”).

RECITALS

s. Lessor desires pay tolephone service at i » location(s) listed
in this Agreement and is willing 10 devoto 3pace « tha location(s) to
Lsssee for the provisions of such service fur ressor: ble compansation.

. Lesses can provids pay telephane servic i ar the location(s)
ieted In this Agreement if i1 /s provided space for .uch service and is
willitty L0 pay reasonable compensation ta Lss or besed the
business yorwrasisd Ly use of the space for v prowisior of pay
telaphc e sarvice

on

NOW THEREFORE, In considerstion of the mutusi promisss wxd
convenant aonrainsd harein, parties agroe as follows:

1. EXCLUSIVE PAY TELEPHONE SBRVICE AND LEASE.
Lessor heraby granta unte Lesses the sxciusive right to install and
opersip ali pay telaphones at the lvuation(s) described in the ettached
Extubit A, In furtherance of such axciusive right, Lessor does hereby
loase spsce at the location(s) listed on the attached Exhibit A to
Lessea for the (nstailstion of pay telephona(s). Additors and detstions
lu Exhidit A may be made from time t time by amendmart of thia
Agresmwiil 10 »dd sdditionel location(s). Deletions mey be made t

Exfibit A only In the event & |ocadon is closed by Lesaor or as is
The signature blocks for this Agrasment are placec on the front of thia! Provided in Section 4 or Section 8{d} below. Ssle. lasss or rensler of
shest, -athar thar at ths end of the Agreament, fo. the convenisnce of | 3 location shall not be considered a closing and shall be handied as
the parties. The parties confirm that they have : ad and understang| described in Section 5(f) below.
ihe Agreement containoed o the frunl and back 2t this sheet. and 4. PAYMENT. In considerstion of Lassor's gramtng the
azacutsd the Agraement vl o dates lisled Lelow  "ew sighatures. exglusiva right to provide pay lelsphone sefvice at the locstions liwted
in the sttachod Exhibit A, Lesses ashall pay morthly to the Lessor the
LEEEOR: tollowing amourns:
WHIRLPOOL LAUNDRY ; a. Ten purcorn {10 W) ot  iocw
ravenues cmrried and bLilled by Lesses stwibutable w0 the pay
Telephones instaled st the locadons listed in the avgacthwd Exhibic A.
By Lassas 3liell be the exclusive prowider of jocal sxchanmge ssrvics to the
- pay teiepnones listed in the sttached Exhidit A,
Ten
(print name here) b. poveent { 2N 10 %) of InuslLATA
toll revenuas carried and billed by Lesses or & pnrn.v Witer exchange
Dare: catrinr Josignawd by Lesses attributable 10 e pay wmisghanss
| instatied Bt the locations listed in the strtached Exhibit A. Lssses shal
designaiw the primary intoraxchange carrisf for imratets toll.
witnasa <. Ten jrercenn { 10 &) of teriaTA
g ol revenues carmied and billed by Lesass or a primary imerenchange
s ot e cartier  designated by Lossse attributable 0 the pay teisphones
EGBFF- installed 3t tha locatens Heted In the sttached ahibit A. Lussew shal
United Telephora Company of Florida: Jdewignate e primary interaxchangs carriar for inveriuts oM,
d. One doliar {$1.00) of the first commissien paymernt as
listed above por year per pay telsphone instalied pursuant ™ this
Ay Agrasment for lease of the space for placemant of the pay telephone.
lker-Account Manz n. Lessor shall be responsitis for payment of any and sl
Creg Wa L3 A= anag jer taxes or the sbove stated amounts which are paid ta it.
(print nama hero)
' 3. MOTICES., Whotaver wrillen notice is reguired under this
Date Agrgemaent, it shall bs sent 1O he perties st the following addresses:
s, Lessor:
#itness: Whirlpool Laundry
oy P.O. Box 244
Grard Ialarx! Floxida 32735
LESSEE: LOCATTON 169 Central Avarum
Contrai Teisphune Company uf Flurids: utati; ! i F! EH di
Hy 7 b. (assee:
A J United Telephorne Compeny of Roride
— ! Contral Telaghaone Company of Floride
(print name here} i Public Acceas Operations Centar/MC 4045
’ P, 0. Box 165000
Dote: . e 7 atamonts Springs, Florida 327 16-3000
H
Witness ; 4, TERMS. This Agreement shall be sffectve commencing
By: von__  Japuary 1 0 1996  snd shall run for an
! [3 -
; initial tarm of thirty-six (236 ) mowmns
Lessor Copy

Reviead 00/88



fram the offective date, LExhibit A shail ba etfecty « un the same dats
33 thid Agresmant, AdOIIONS of deletions ma ie o Exnibhk A as
descridad in Section | shall be date ot the Agreem :nt eftactive the day
thay ars made ang snall terminats on the (erminaten  Upon
termination, Lessor shall allow Lessee accass @ "e location(s) listed
n the attached ExNiDit A tar removal of the ¥ Telephone(s) and
snsnciatad squipment,

5 LESSOR'S REPRESENTATIONS.
‘ollows

Les- :r nareby agrees as

a. During the term o! this Agreams 't, Laasor shall nort
grant the right (o Instali and operate pay telep ona Eervice at any
location histed in this Agreernant 10 any other entity « - ndividual.

b. .essor shall be responsible far rv wsonable notification
at Lessee ot any maifunction, losa of service theft, vandalism or
other damage o any pay teicphone or associater aquipment pravided
under this Agraement, Lessor shail allow Lessee pasonabls access 1o
the pay telephaones and associated aguipment dv. ing normal business
haurg of _essor for regair maintenance and colle: ions,

. l.assor shall exercise reasonable ¢ igence 'n preventing
damage or destruction o tha pay telephanes instilled pursuant ta this
Agresment, biii shall mny bo liable ar responsile for such loss or
destruction unless it is due 10 the gross nagligem: ' ar willful actions af

Le58qr (5 ageants of amployaes

d. Lessor shall permit Lessee to con sct electrical lines as
needed f‘or elaphone booth and sign lightine te an appropriate
connection as approved by Lessnr. Lassor ¢ -all supply elactrical
power an 8 24 hour per day basis for telephone b soth and sign lighting
33 each pay tetephane ~rvared by this Agreemar & placed in service

i The signing  thia Ay wement a3 Lassor
‘epresernts and wattaris Uial e of she is the La«sor or an authorizad
‘gpresemative o7 the _essor andg that the Lessor nas nat antered into
any agrsemer: anth any other pay telspho: & prowvider for pay
telaphona service gt the locauonis) covered by tt s Agreement. Lessor
turthar reprexwils that he, she or It owna, (r4ses ur cuntrale the
locationds) covered by this Agreament and has )l authonty 1o agres
o the prowisions of this Agreamaeant,

wear bU

f Lessor agreses that should it se lease or otherwise
transter cantrol of amy or all of the ilogete 18} covered by this
Agreement. hat such sale, leasa ar ather tr nsfer shall be mede

subject 10 the rarms of this Aqresmaent Les30i agrees that should it
fail to make such saie, lazse or transter subjiec 10 the tarms of this
Agreement and ledsee 5 required by the - sw enlity wr person
zontroliing the |ocation to remave its pay telaphc ~e(s) that Lessor shall
~ay o Legses Lhg ermunation charges listed v Secuion 7 ot rhus
agresinent trr sach L.ay telephone(s! ramoved

9. Lessor 15 aware that pay slaphc @ service n the State
of Florida % rngulated by the Florida Public Se vics Commission and
ine Faderal Cunwmumcations Commission. Leesdr  and Lessas shail

‘ederal governnent concarning pay telephone s# vice including without
imietign accuss requitemerts of 1he Amaericar: with Disabilities Act;
nowevesr, nothing herein shall require Lessee 10 make modifications o
HSEOT & prefmises to comply with the American - with Disabilities Act.
r. Lassur acknowledges Lessee not responsible for
spairs 0! Lessor’'s premise or yrounds whasn a pay telephone,
snclosure or ancillary aguipment is removed relocated under the
wreng el - weditions of this agreemaent
L LESSEE $ REPMESENTATIONS. ..
totlaw g

-3ee ~eroby sgrese: as

a Lessss shall be solely liable x4 responsible for the
costs and expenses af purchase, inatallatiun, ' -par, maintensnce and
rentai nf telephona lines tfor ths pay tslep' »nas installed st the
ncatonis) fisted in kahibit A Lo this Agreement

s peaymants to Lassor
and shall provide an

t Lessea shall make all commss.
sixty Jays 9t the date ot :oliscnor
cuLounting of tThe commissions paid.

we it

¢ Lassse shal insrall and mant
and associated equipment provided undar
professional menne:  Any deficiencies nated
brought o 1hs Leasae arrenuon and will be Lo
days

n the pay telephones
this Agresmsnt in &
by the Lessor shall be
2C100 withir thirry {30)

d In tha svent the ioral smowrt on whiah commissione
are paid deea not axceed $100 per month for a particulsr pay
telaphone. Lesses may rermove thet pay telephore snd associated
eyuipment from service and that pay telephane shall no longer be
subjout 1o this Agreament. Lessee shall provide Lossor at laast thirry
(30) Jays werittan notice prior 1o remavael of & pay telsphons under this
provigian

7 TERMWNATION. i1 the svent thet this Agrmement. sxcept
as pruvided in Section 1 or Sectian 4 above, (s mrminaisd by the
Lessor for any pey talephone listed in Exhibit A, the Lassor. s
successors and assigns, shali pay Lesses termination chargos for sach
pay telaphone terminsted. Termination charges shall be the amount of
3100 tor ssch pay talephune torminated for aach remaining month of
service of the then current term of this Agreemasnt.

8. LESBEE'S PROPERTY. The pay tslsphones installed
pursuant ta this Agreement shall mt sil times ramain the sole wwd
exclusive property of the Lossse and nothing contained herein shall be
construed as granting Lessor any right or interest in seid pey
telaphanes. If neceesary. Lessor shall assist snd cooperste with the
Lassea :n the execution aof any documents required to demonstate
tassaa’s tole ownsership of tha pay telephonas.

8. LIMITATION OF LIABILITY. Neithar party shail be liable to
tha other as & result of any claim sgainst the other arising st of this
agreament for any armount in axcess of the actusily inourred deamages;
provided that sach party shall be lishls for intemtional harm caused by
its smpioyees. in no event shall either party be lisbie o the other for
any incidentsi or cansequential damages, aven if adviewd of the
passibility of such damages. Esch psrty sheli be responsible for the
congequencas of its own negligence and will indemnify and hoid the
othoer harmiess for same,

10, QBLIGATIONS AND RIGHTS. The obligstions and rigina
under ttus Agresment shall be binding upon and inure to the benefit of
the parties, their heirs, personal representatives, succossors and
ansins

11. FORCE MAJEURE. Neither party shall be lslle in any wey for
delsy, fsikre in parformance, loss or damage dus ™ ey of the fullwing
force majewrs condidons: fire, swika, embergo, sxplomion, power fallse,
flood, iighining, war. water, siecwical storma. lsboe Jduputes, ol
disturbancas, governmental raquiremaernts, acts of ovil or miltery sutharity,
acts of God, acts of public snemies, inability 1o secure EiacemMarnt parts or
matorials, Tansportation facilfties., or other ceuses beyond it reescneble
control, whethar or not simiar 1o the foregaing.

12. ATTORNEY'S FEES. In the evert oithwr purty v Us
Agreermemt s reguired 1o take acgon ™ snforce any of the mrrre of this
Agreament, the prevailing party shail be ertided t recover frorn the ather
party reasonabls sttomey's fees and cosm, ncuding maesonsbls soMeY's
fees and costs for any appeasls theredf, as wel as any collscton cors
inesirrar]

13. GRATWITES. R is the written policy of Losses ™ ducine
acceprance of gratuities offer~d by purchasers or verviors of procdens o
services. Duwring the “qotiion and term af tis Agreemart erxt sy
attached Exhibit, ardd an, -tension thereof, Lassor shall mot offer st shell
not give a gratiiity of any sont to any empioyse of Lesses. Lmeor shal
report the soliciwtion ot a gratuity of any soft by sn empitryss of Lasses
an officer of Lessen. Failrs by Lesacr t camply with this provision mey
rasult in eMMination of this Agresment and arty atached Exhiblos, or in such
othet acton as Lassas dwerrs agoroprise. regadem of whethw Lasmor
nitiated the offer of a gratuity, or sn ampioyes of Lasses molichked tw
Wi ALty

16, GENERAL PROVISIONS.

a. This Agreemert may rcr bo sesigned or subconirected by
aither party without the written corsere of the other party, which shell ot
be urwrasanably withheld.

b. Fadure or deley by ether party ™o smgrcias =y rigv,
power, or priviegs, under This Agreement, sholl not oparste as o walver
theraat.

c. This Agresmam corgtwtes tw antire Agresnert between
the parties arnd supersedes al priar offars, negotstions erf sgresmenes.

4. This Agreemer shal bw goverred by e laws of the Stew
it Florda.

Lessor Copy

Revissd 09/98



SPRINT/Ur ITED TELEPHONE COMPAKY 2F FLORIDA
Post Office Box 185000
Altarr :nte Springs, FL 32716-5000

PAY TELEPHONE CTMMISSION AGREEMENT AND LETTER OF AGENCY
't is understood that the pay telephone(s) liste 3 below are on my premises 3nd can be presubscribed to the long distance
carrier of my choice. | hereby Jesignate Sprir UUnited Telaphone of Florida as my authorized agent and attomey to act in
my stead for making all arrangements to plac: the listed pay telephones on the designated long distanca carmier beiow or
such other long distance carriers as Jesignat: d by United Telephone of Floda. Under no circumstancss should any
changes be made to my account without pric- written notification from United Telephone of Florida or myself. | understand
that there may be a PIC charge fee imposed ¢ the local exchange camer

THE DESIGNATED LONG DISTANCE CARF (ER IS UNITED TELEPHONE LONG DISTANCE (UTLD)
Pay Telsphone: (Atea Cod: Existing
Location(s) Payphone vumber Payphone Number Payphons Number  Carier LEC
Name

Whirlpool Laundry (904) £59-9959
Address

169 Central Avepue, Umatilla, "L )
Name
Address
Name
Address i o

o COMPANY INFORMATIQN

NAME SIGNATURE

Whirlpoo. Laurdry
ADDRESS PRINT PRINT

2.0. Box 244 NAME TITLE
CITY/STATE/ZIP CODE CONTACT EFFECTIVE

Grand Island, Florida 32735 PHONE CONTRACT DATE 01-0i-96

COMMISSION AGRE!MENT

SprintUnited Telaphaone of Flurida hereby a.rees to pay a commission for aj non-coln, interiata, intersiate, imrasgate and
nternational calis that originate from the liste.d pay telephones and rave! over the designated iong distance carriers network.
Commyssions wiil be paid vn a regular basis anter the call history and revenue are received from the designated long distance
zarfier Customer agrees to have the desigi aled carrier assigned as the primary long distance camrier for each paypnone
isled abuve. Zustomer further authorizes L. vited Telephone of Florida to act on Customer's behalf to assure the listed
payphories are continually assigned (o the « asignated carrier for the termn of this Agreement. The tarm of this Agmsemert

i» fur the amount of brne marked below and il automatically renew for addigonal 1efms uniess canceiled by either party
within 4 sixty ‘60) day written naotice priar t¢ 1Ny renewal period.

Piease R rad This Entire Agreement Befbore Bigning

Termn of This Agreement Circie Only One The Gommission Rute Cirgde Cniy One
L Year 2 vears { 3 Years ) 4 Years _Years 11% 12% 13%
Customer Signature: - Accoynt Nlanager. ederal 11 Number
¥, Walker
CONTRACT NUMBER- PAYHE NUMBER:
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3 ;\ M & M PAY PHONES, INC.

WORLD PAYPHONE™

April 22, 1996

Mr. Ken Rogiers

Public Utilities Commissior of Ohio
180 East Broad Street

Columbus, OChio 432866-0¢ 73

Dear Mr. Rogiers,

The purpose of this letter i:. to initiate a formal complaint against Cincinnati Bell
Telephone for unethical business practices. The circumstances are as follows:

On April 15, 1996, Robin (.unningham, owner of the Reading IGA, signed an
exclusive contract with my sompany for pay phone services. At that time, the Reading
IGA had 1 Cincinnati Bell { ay phone. Mr. Cunningham shared with us his contract
with Cincinnati Bell which :llowed for a buyout of the contract. We agreed to buyout
the Cincinnati Bell contrac' and Mr. Cunningham signed the M & M contract and letter
of agency.

| submitted the paperwork to Cincinnati Bell (via fax, as usual) on Sunday, Apri! 21,
1996. On the following Mcnday morning, April 22, Mr. Cunningham contacted my
company, saying that a renresentative from the Cincinnati Bell Pay Phone division had
been repeatedly calling him that morning, trying to encourage him to keep the
Cincinnati Bell pay phone with offers of higher commission rates and back pay
amounting to approximate:y $300. When | called the Cincinnati Bell Coin
Department asking for the buyout amount and install date for my line, | was told that
the customer still wanted :’incinnati Bell's pay phone (despite the fact that Cincinnati
Bell had in their possessicn a valid, signed exclusive contract for this customer with

M & M Pay Phones) and tierefore they were not going to allow a buyout of their phone
as their contract clearly prvides.

We have since discussed this matter with Mr. Cunningham, and he assures us that he
intends to proceed with th-2 contract that he signed with my company and that the
Cincinnati Bell pay phone s to be removed. At this time, | am still waiting for a buyout
figure and install date frory Cincinnati Bell.

1949 Wuest Road » Cincinnati, Ohio 45251
Phone / Fax (513) 741-8237



